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It starts by admitting that
things went wrong.o

John Varley, Group Chief Executive
# BARCLAYS December 2008
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A Trust Bounce in Britain A Year Ago
2007/8

A Trust in Government rose from 16% to 34%
A Trust in Media rose from 19% to 38%
A Trustin NGOs rose from 41% to 53%

A Trust in Business increased slightly from 44% to 45%

A Trust in Religious institutions increased slightly from 27% to 28%
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TRUST is BUST

2008/9 First Impressions

A 68% trust companies less than they did a year ago
(versus 61% globally)

A Trust in Media dropped ten points to 28%

A Trust in Banks down 16 points to 31%; Energy down 13 to 32%

ATrust in OPedglined 18 pokis toN&d

A Only smiling faces were those of Industry Experts and Analysts
I the most credible sources of authority at 68% and 51%
respectively
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